
COVID-19 TEAM MEMBER 
SAFETY PLAN

Updated 6/10/2020



What you should expect working at Holiday 
World & Splashin’ Safari in 2020:
Our Team Members’ health and safety are our number one priority. The 

following general safety measures have been implemented for your 

protection.

Team Members are encouraged to practice good hygiene principles 

while working at Holiday World & Splashin’ Safari. Good hygiene 

principles include washing hands frequently, covering coughs and 

sneezes, disposing of debris appropriately, and wearing a face covering 

as required.

Health & Safety Reminders:

All Team Members are screened daily in 

accordance with CDC guidelines prior to the 

start of each shift and will pass through the 

new metal detectors. After the screening is 

passed Team Members may clock-in, visit the 

HoliMarket, or stop by HR. Team Members 

that set off the detectors may be required 

to undergo hand screening as an additional 

security check. 

Team Member Screening:

Team Members can pick up their provided face covering at the 

HoliMarket. Holiday World provided face coverings must be worn as 

pictured. Team Members are required to wear face coverings based 

on guidance provided by the state and local health departments. Team 

Members may wear a face covering of their choosing as long as they 

do not have any words, logos, and are family-friendly (sports teams 

are allowed).

Face Coverings: 
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Team Members will be screened following CDC guidelines and should 

begin wearing a face covering before boarding the bus. Please practice 

social distancing by sitting only one to a seat. Each bus will have 

a limited capacity of 20 riders or less. Team Members will need to 

reserve their seats through Makeshift. If your bus is full and you have 

no other transportation, contact Human Resources at HRSchedule@

HolidayWorld.com

Busses/Employee Transportation:

Employee Services will no longer serve as a breakroom and we ask that 

you please refrain from gathering in the lobby. There will be several 

new breakrooms located throughout the park :

• Near Thunderbird

• Near Mayflower

• Near Safari Ice Cream

• Behind Bahari Snacks

• Behind Wildebeestro

• HR Training Room

• Walking path between First Aid and Employee Services

Employee Services:

Team Members whose health or safety is compromised by wearing a 

face covering are not required to do so but will need to communicate 

with Human Resources at HR@HolidayWorld.com

Face Coverings:
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“Hand Santatizer” stations have been 

strategically located throughout the park 

in areas that are easily accessible by all 

Guests and Team Members. These locations 

include areas near attractions, food locations, 

outside restrooms, and on cash register 

counters. “Hand Santatizer” is a 60% alcohol-

based hand sanitizer that complies with 

CDC recommendations. Team Members are 

reminded that soap and water are more 

effective than sanitizer at removing certain 

germs and visible soil and grease from hands.

Hand Sanitizer:

High touch areas, including credit card readers, handrails, ride restraints, 

seats, tables, restrooms, drink stations, and doors, are sanitized using 

products listed on EPA’s List N. These products meet EPA’s criteria 

for use against SARS-CoV-2 (the virus that causes COVID-19). Your 

department will cover the cleaning and sanitation measures taken at 

your location or within your department.

Disinfection:
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Team Members are asked to adhere to social 

distancing guidelines by maintaining at least 

six feet of space from other Team Members 

not within their immediate family. If you see 

large groups of Guests congregating together, 

please encourage social distancing by saying 

“social distancing, please”.

Ground markings in conjunction with road tape will be used throughout 

the property. In addition to ground markings, a similar approach will 

be taken in areas such as theater seating.

Social Distancing:

In specific areas, physical safety barriers have been installed to provide 

additional protection to Team Members and Guests. Areas with these 

plexiglass barriers include queues, attraction control panels, and cash 

registers.

Barriers:
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A triage station is set up outside of first aid to assist and screen 

Team Members prior to entering first aid. Only those individuals 

requiring treatment or access to first aid are allowed to enter. 

Team Members exhibiting flu-like symptoms should notify the 

attending EMT of any symptoms to allow for isolation and safe 

treatment.  

First Aid:

First Aid Access:

Our first aid operations have been modified based on guidance 

provided by the Spencer County Health Department, Indiana State 

Department of Health, and our Medical Director.

We should maintain the Holiday World & Splashin’ Safari standard of 

hospitality by having an excellent attitude and quick, safe service. 

Please avoid high fiving or shaking hands with other Team Members 

and Guests. Instead, we should show friendliness by waving to them, 

talking to them, and smiling with our eyes.

Interacting with Guests:
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Queuing has been established with socially distanced ground 

marking indicators.

Lunches & Breaks

Restaurant Lines:

Restaurants are equipped with touchless utensil dispensers. Team 

Members will distribute condiment packets with food orders.

Ground markings are in place to encourage six feet of space. 

Some lavatories may be closed as needed to create that distance.

Paper cups are available for use at each Pepsi Oasis. Please use 

a new cup each time you get a refill. If you choose to use an 

approved Holiday World reusable cup, please first fill a paper cup 

and pour it into your reusable cup. 

Food Service:

Restrooms:

Reusable Cups:

Breakroom and restaurant operations have been modified based on 

guidance provided by the Indiana Restaurant and Lodging Association.

Seating and dining spacing in breakrooms/areas have been 

adjusted to maintain social distancing and provide at least six 

feet of space between tables. Per state health guidelines, no more 

than six people are permitted per table.

Tables & Chairs:
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Holiday World & Splashin’ Safari have imple-

mented an electronic queuing system to limit 

Guests within queues and promote social 

distancing. Through the electronic queuing 

system, Guests may reserve ride times for 

one or more individuals within their family 

group or party.

Attractions:

Electronic Queuing:

Queue areas have been modified and marked with socially 

distanced ground markings to assist Guests with maintaining 

appropriate distance from other individuals and groups. 

Ride Queue:

Attraction operations have been modified based on guidance provided 

by the International Association of Amusement Parks and Attractions 

(IAAPA), American Red Cross, and CDC. 

All popular attractions including The Raven, The Legend, The 

Voyage, and Thunderbird have an attendant to enforce social 

distancing on the rides by grouping families together and 

separating groups as necessary on the attraction.

Rider Grouping:

Guests will experience periodic 

ride closures as Team Members 

clean and sanitize rides peri-

odically throughout the day.

Periodic Disinfection:



Entertainment & Character Shows:
Due to social distancing restrictions, 

only stage shows without Guest 

interaction will be presented. This 

includes characters, magic, and perfor-

mances. Photo opportunities will be 

conducted from a distance to maintain 

social distancing. Character outings 

and interactive meet-and-greets have 

been cancelled until social distancing 

restrictions are lifted. 

Ground markings are added at game locations to aid individuals 

and family groups with maintaining social distance from others.

Games:

Social Distancing:

High touch items and game components are sanitized after use 

and periodically throughout the day. 

Sanitation:

Game locations have been modified in the following manner.
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452 E. Christmas Blvd
PO Box 179
Santa Claus, IN 47579
812-937-4401

HolidayWorld.com

Just as there are risks in attending any public attraction, 
restaurant, or shop, visiting Holiday World & Splashin’ Safari 
poses certain risks. We’re doing our part to keep you as safe as 
possible, but we ask that you do your part to help reduce your 
chances of exposure.

Please understand that while we’re working hard to keep you 
safe and following all CDC and state health guidelines, we 
can’t guarantee you won’t have exposure to COVID-19 while 
in our parks. 

We thank you for your patience and consideration. 


